Reef Daytripper is committed to improving and sustaining the efforts of local

businesses and organisations where we are able to, so we can contribute

economically and socially to the local community. We recognise that Upolu Reef is of

great importance to local indigenous groups and firmly believe that recognising and

educating visitors and locals of their ongoing connection to the Great Barrier Reef is

key to maintaining cultural sustainability.

At Reef Daytripper we firmly believe that a community that works together, thrives

together and provides an environment that can be enjoyed by locals and visitors alike,

and one that cohesively offers a world-class experience.

Key components of our commitment to social and cultural sustainability include:

Prioritising the health and well-being of our crew and guests via policies and
planning that ensures we meet a high standard of safety at all times.
Maintaining strong relationships with membership organisations, local councils,
peak tourism bodies and government bodies to ensure we maintain a high level
of safety and customer service.

Actively engaging with local businesses to maintain our daily operations, and to
ensure we are supporting local suppliers.

Supporting community groups and businesses through charitable donations.
Recognising the correct indigenous groups and acknowledging their connection

to Upolu Reef.

PRIORITISING THE HEALTH AND WELL-BEING OF OUR
CREW AND GUESTS VIA POLICIES AND PLANNING

Reef Daytripper conducts an annual review of all policies and procedures within our

Safety Management System to ensure our policies and procedures are compliant with

WorkSafe Queensland, The Great Barrier Reef Marine Park Authority, and the Australian

Maritime Safety Authority. We also conduct regular drills, on at least a monthly basis to

prepare in the event of reasonably foreseeable incidents including:

Fire

Man Overboard

Steering loss

Missing diver/snorkeller

Unconscious diver/snorkeller

Suspected DCS (decompression sickness)




Our crew are required to have the following licenses/certificates in order for them to
work as PADI dive instructors:

e PADI OWSI or higher

¢ In current teaching status

e Current occupational dive medical - AS2299

e Current O2 & first aid certificates

e 2 to 3 years of Dive industry experience

e Sailing experience

e Excellent sales & customer service skills

o Works well in a team.

e High-Level English language skills required.

o Certificate Il in Maritime Operations (Coxswain Grade 1-Near Coastal Skippers

Only).

All our crew are afforded the opportunities for ongoing professional development, and
to obtain the Certificate Il in Maritime Operations (Coxswain Grade 1 Near Coastal)

certification.

MAINTAINING STRONG RELATIONSHIPS WITH
MEMBERSHIP ORGANISATIONS, LOCAL COUNCILS,
TOURISM OPERATORS AND GOVERNMENT BODIES

Reef Daytripper is a proud PADI member since 2023, which helps us deliver-a world
class SCUBA diving experience to our valued guests and crew alike. We operate our
SCUBA diving activities in line with PADI programs and frameworks to ensure that our
guests safety needs & enjoyment are prioritised, and introductory diving participants

are provided opportunities to pursue SCUBA diving certification through the PADI

Discover Scuba Diving program.



https://www.padi.com/

Reef Daytripper has been a member of the Cairns Chamber of Commerce since 2025
and are proud to be part of a community of local businesses big and small alike.
Membership affords us opportunities to listen and learn from successful local business
owners, industry professionals and experts in their respective fields, so that we can
model our business practices on proven and effective strategies. The Cairns Chamber of
Commerce actively engages with all tiers of government to advocate for its stakeholders

and the wider Cairns community.

Reef Daytripper has been a Partner of Tourism member with Tourjsm Tr;.éﬁical M
North Queensland (TTNQ) since 2022, which is the peak Regip[lql_T(_)u_ris_m oo
Organisation for Far North Queensland. As the peak tourism body, TTNQ abﬁvél?‘ " S —
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collaborate with government bodies and the Tropical North Queensland tourism
industry to advocate on behalf of tourism operators with a view to keep the region
competitive, along with procuring resources and strategies that help tell the
destinations unique story. Being part of TTNQ helps Reef Daytripper to stay
aligned with the expectations and traits of tourism operators offering world-class

experiences.
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https://www.cairnschamber.com.au/
https://tourism.tropicalnorthqueensland.org.au/
https://tourism.tropicalnorthqueensland.org.au/

As a dive and snorkel operator in Queensland, Reef Daytripper must comply with the
Safety in Recreational Water Activities Requlation 2024 and the Recreational Diving,

Recreational Technical Diving and Snorkelling Code of Practice 2024 as required by
Workplace Health and Safety Queensland. These also provide us a framework and set
of guiding principles that help us to ensure the health and safety of our crew, contractors
and guests alike while we conduct our daily operations.

As a commercial vessel Reef Daytripper must comply with the Australian Ma’ritime

Safety Authority regulations, under the National Standard for Commercial Vessels. This

provides minimum standards for vessel design, construction and equipment required to

ensure the health and safety of all persons travelling with Reef Daytripper.

Reef Daytripper owns and maintains several moorings at Upolu Reef, where our

permits restrict us to. As required by the Great Barrier Reef Marine Park Authority, we
must only conduct the approved activities specified within our permits and zone which
we operate. As Upolu Reef is in a Marine National Park zone, we can only conduct
approved boating, diving, photography, and research with any fishing netting and
collecting marine life strictly prohibited.



https://www.cairns.qld.gov.au/property-and-business/business/regulations-permits/food
https://www.legislation.qld.gov.au/view/pdf/current/act-2006-003
https://www.qld.gov.au/health/staying-healthy/food-pantry/running-a-food-business/other-requirements/food-safety-tools-standard
https://www.legislation.qld.gov.au/view/html/asmade/sl-2024-0100
https://www.legislation.qld.gov.au/view/html/asmade/sl-2024-0100
https://www.amsa.gov.au/vessels-operators/nscv
https://www2.gbrmpa.gov.au/access/permits
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Reef Daytripper crew actively participates in the Eye on the Reef programs including reef

health and impact surveys, weekly monitoring surveys, along with reporting any marine
life sightings of interest. The Eye on the Reef programs serve as an important data
collection method that aims to preserve the Great Barrier Reef and ensure its long-term

“protection. The tourism program we conduct as per the parameters of our permit’s

. X ) -
places a duty on us to be custodians of the reef and ensure that all our guests leave with

e i ",-4 N
knowledge of the environment and are educated on the potential and current threats to

the reef.

To ensure that our valued guests are fully informed before joining our tour, we provide an
accessibility self-assessment guide on our website so that they can check to see if our

facilities can service their needs.



https://www2.gbrmpa.gov.au/our-work/programs-and-projects/eye-on-the-reef/what-is-eye-on-the-reef
https://www.reefdaytripper.com.au/accessibility/
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https://teq.queensland.com/au/en/industry
https://www.qtic.com.au/
https://www.qtic.com.au/
https://www.detsi.qld.gov.au/
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Reef Daytripper is a proud to sponsor NQ
Burnouts and their fundraising efforts and
Monster Charity Raffle and proceeds
going towards a Christmas party,
dedicated to bring joy to children with
serious illnesses, physical and/or
intellectual disabilities, and children with
complex needs. NQ Burnouts is a Not-for-
Profit aiming to provide community
members opportunities to come together
competitively in a controlled environment,
keeping the streets safe.

CAIRNS
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Reef Daytripper is a proud sponsor of the Cairns
Youth Orchestra and their efforts to provide
residents of Far North Queensland access to
cultural enrichment through classical music. This
community-based organisation provides
opportunities for young people to gain experience
and ongoing development of their musical
abilities, which serves a valuable function to the
community at large.

Reef Daytripper is proud to sponsor Every Moment
photography for their annual Christmas Winter
Wonderland event, aimed at supporting local

businesses. The owner, Natalie, has been capturing
precious family moments and delivering a personalised
touch to the photographic needs of local businesses

since 2021.

///f/ \(‘\L

CAIRNS

Reef Daytripper is proud to sponsor the Cairns
Training Academy’s Monster Raffle to raise funds

for Kickon and their efforts to raise awareness

for suicide prevention, c0| C|dmg with World L-gi'}
Suicide Prevention Day on §eptember 10t
Cairns Training Academy.are dedicated to
fostering inclusive training enviro—nr-‘nEn’cs,- —————
providing employment pathways for both

mainstream and secondary school students.

Reef Daytripper has been a proud sponsor of NuNu’s
Restaurant Melbourne Cup event since 2017. This event
helps to raise funds for the Far North Queensland Hospital
Foundation, contributing towards state-of-the-art surgical
technology, transforming how surgery is delivered across
Far North Queensland.

ST FRANCIS XAVIER’S SCHOOL

MANUNDA

St Francis Xavier School Manunda strives to provide an
educational environment that fosters learning and
faith, so students can reach their full potential. Reef
Daytripper is proud to sponsor the senior class of 2025
in their fundraising efforts, to purchase a gift that can
be enjoyed by future St Francis Xavier students.



https://www.kickon.com.au/
https://www.fnqhf.org.au/
https://www.fnqhf.org.au/
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ACKNOWLEDGEMENT OF COUNTRY

Reef Daytripper acknowledges the Yirrganydji, Mandingalbay-Yidinji and Gungandji people as the traditional custodians of the land and sea, and recognise their
ongoing connection to Upolu Reef. We pay respect to elders both past and present and proudly stand united with the First Nations people of today, tomorrow and
always.
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